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HYBRID HEATING
Jus{:in, |<en E;r-« Duane,

’éijnk you For such a

L)eau{:i{:ul jolD you did at our home. l:rom the
mposal... to the installation. .., Everq
aspect was p‘r'o{:essiona“ The installers went
laeqonal their call o]C Ju{:q” when {:l’\eq FounJ
a leak under our house that my husband and |
I were not aware o]c.

Again, please accept our thanks For

such a wonJerFu| experience...
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Carrier Corporation
P.O. Box 4808
Carrier Parkway
Syracuse, NY 13221

May 19, 2009
Dear Chris,

I admit that I was somewhat skeptical as I paid my hard earned money and
observed the installation of our new Carrier Heat Pump while receiving
repeated printed promises of service excellence. However this week 1 did
my first maintenance check and reinstalled some components improperly
making the system unusable. Thanks to the kind and friendly response of
your local representative, Kevin Kuntz from Hybrid Heating, who quickly
trained me in the proper use and maintenance, things were put in their place.
Kevin, as the sales representative and installers had both done previously,
went well beyond the minimum training requirements.

I now know the promise of “service excellence” is a fact and not just a
corporate slogan at Carrier. I feel safe with my purchase of your equipment
and initial examples of the promised support through its product life. Surely
you know that many American corporations no longer have our confidence
that they will support us after they have received their money.

Thank you for placing value on the total responsibility of a quality product,
skilled installation, and then total life service support.

Do
Lyle

Avenue
Forest Grove, Oregon 97116

Cc: Kevin Kuntz



